








JS/B 3 (1983120004 )

.:r_fﬁ-;b‘:,!:]z e ‘ﬂx’bg'?rd—_lb-a

B) 30- 504
C) > 50%

§ &% 12 4 2

NATIONAL TRANSPORTATION SAFETY BOARD

BUTNOWITHEWINGIWAS ON. FIRE,
ANDITHE PRAYER::

2
t"”'r .
Wy s ¥

NTSB releases statistics on aircraft accident survivability 2/21/2001 )
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Article Journal of the Institute of Civil Protection and Emergency Management .
When Disaster Strikes: Human Behaviour in
Emergency Situations

Robinson, Sarita Jane
Available at http://clok.uclan.ac.uk/9573/

One of main reasons people fail to respond to danger is
because they enter a state of denial.
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Denial in 5 Easy Steps:

1. Swallow your emotions

2. lgnore your intuition

3. Reason away the evidence
4. Pretend all-is-well

5. Repeat steps 1to 4
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Denial in 5 Easy Steps:
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Your presence is the best
gift you can give a friend
who 15 Im pain.
Don't fix.
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